Truong Dai hoc Cong ngh¢ Ky thuat TP.HCM Phong Khao thi va Pam bao chét lwong

KHAO SAT SU HAI LONG CUA SINH VIEN
VE CHAT LUQNG PHUC VU CUA NHA TRUONG

Nham khong ngimg nang cao hiéu qua hoat dong ciia nha truong, dong thoi ghi nhan nhiing
¥ kién phan hoi tir phia ngudi hoc, Nha trudng rdt mong nhin dugc nhimg y kién dong gop cua tat ca
sinh vién ddi véi cac hoat dong cua nha truong hi€n nay. Y kién cua cac ban sinh vién sé 1a co s&

quan trong cho viéc dé ra nhirng giai phap cai tién chat lvong phuc vu ctia nha trudng trong thoi gian

t61. Nguyén tic cua khao sat 13 an danh (khong tiét 16 tén ngudi tham gia khao sat), két qua khao sat

chi co gia tri tham khao; do vay cac ban sinh vién can thé hién tinh than dong gbép xay dung, manh
dan néuy kién, phan anh trung thyc, khach quan vé cac thong tin khao sat.
Hay cho biét mirc d6 ddng ¥ bang cach chon vao 6 thich hop tir 1 dén 5.
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Hoan toan khong dong ¥ | Khong dong ¥ | Phéan van Pong y | Hoan toan dong y

A Mire
TT Tiéu chi danh gia 1213 415
A. Ning luc va thai do phuc vu ciia can bd, nhan vién hd tro
sinh vién
i Thai d§ ctua can bg, nhan vién nhiét tinh, vui vé, ton trong

khi t6i tiép xtic

Céc khiéu nai cua t6i luén duoc giai quyét kip thoi, ding han

2 va thoa dang

3 Hoat dong tur van hoc tap dap tng nhu cau tim hiéu va hoc
tap cua toi

4 Thu tuc hanh chinh lién quan dén sinh vién duoc giai quyét

dang thoi han

5 | Sy hai long chung vé€ cén bd, nhan vién hd trg sinh vién
B. Co sé vat chat phuc vu sinh vién

Phong hoc 1y thuyét dap tmg duoc nhu cau hoc tap cua toi
Phong thi nghiém/xudéng thyuc hanh va trang thiét bi may méc
dap tmg duoc nhu cau hoc tip , nghién ctru cua toi

Thu vién dap ung dugc nhu cau hoc tap, nghién ctlru cua t61

OO0 X |

Phong may tinh dp @ng nhu cau hoc tip, nghién ctru ciia toi
Khong gian ty hoc dap ing nhu cau hoc tap, nghién ctru ciia
toi

Internet, wifi phuc vu hiéu qua cho viéc hoc tap, nghién ctru
cua toi

Thiét bi thé duc thé thao, san van dong, san mai vom dap

12 | tmg nhu cau hoc tap va giai tri cia toi (néu Anh/Chij khong
st dung dich vu nay thi khong danh gid)

13 | Hé théng nha v¢ sinh sach s¢, kho rdo, thong thoang

11
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Céc khu vyc cong cong (duong di, sanh, hanh lang, cau
thang, san bai) thuén ti¢én cho nguoi st dung

15 | Su hai long chung vé co sé vat chat phuc vu sinh vién
C. Chit lwong dich vu ciia Nha truong

16 Céc thong tin hudng flﬁn tai cac khu vyc cong cong, tai cac
don vi trong truong day du, ro rang
T6i tim thdy nhiéu thong tin can thiét trén website cua nha
17 | trudng, thong qua hé thdng email sinh vién, kénh truyén
thong UTE-TV
Dich vu y té dap ung duoc nhu cau chim soc strc khoe ban

14

18 X )
dau cua to1

Dich vu ky tc xa dap tng nhu cau & cua toi (néu Anh/Chj
19 A A iAo .
khong ¢ ndi tra ky tic x4 thi khong danh gia muc nay)

Dich vu hd tro sinh vién vé doi sdng vat chét, tinh than, phat
trién k¥ ning c4 nhan dap img nhu cau cua toi (cac hoat dong
doan thé, hoat déng ngoai khoa...) ndi dung bdi den méi
thém vao 09/01/2025

Can tin dap trng dugc nhu cau cua toi (vi tri thuan tién, dién

20

21 | tich rong rai, dam bao chat [wgng moén an va v¢ sinh an toan
thyc pham, thai do nhan vién phuc vy, v.v)

) Bai gitr xe dap ung dugc nhu cau cua toi (vi tri thuan tién, bd
tri hop ly, dién tich rong rai, thai d§ nhan vién, v.v)

23 | Toi dong hoc phi mdt cach nhanh chéng, dé dang

Hoc béng dugc trao mdt cach cong béng, thoa dang, khuyén

24 1 A Al A
khich tinh than hoc tap cua sinh vién

oy Cong tac hd trg tham quan, thyuc tap, tim kiém viéc lam dap
mg nhu ciu cua toi

Cong tac dam bao, an ninh trat tu trong truong dugc thuc
hién tot

27 | Su hai long chung vé chat luong dich vu

26

28. Vi lya chon Khong hai long va Hoan toan khong hai long ¢ bang khdo sat bén trén,
Anh/Chi vui 16ng cho biét thém ndi dung chwa hai 1ong 1a gi? (Vi du khong hai 1ong vé bai
giit xe can ghi rd & Khu nao, va khong hai long vé thai d6 nhan vién hay vé co s& vat chit)

29. Anh/ Chi hai 1ong nhu thé nao vé tong thé qua trinh ddo tao va trai nghiém tai truong
dbi voi sy phat trién vé kién thirc, ning luc va pham chét ctia ban than?

1 Hoan toan khong hai long.
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1 Khong hai long
] Phan van
] Hai long.
] Hoan toan hai long
30. Cac y kién dong gop khac cua toi.

Xin chan thanh cam on sy tham gia ctia cac anh/chi!
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